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From: Easterling, Deborah

Sent: Wednesday, September 21, 2011 4:12 PM
To: 'Stephen Wilson'

Subject: RE: Duke Energy of the Carolinas

Dear Ms. Wilson,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to
our Clerk’s Office for processing. Your email will become a part of Docket No. 2011-271-E and will be posted
on our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: Stephen Wilson [mailto:stevemel91@att.net]
Sent: Wednesday, September 21, 2011 4:10 PM
To: Contact

Subject: Duke Energy of the Carolinas

Dear PSC,

| am writing to protest the rate increase applied for by Duke Energy of the Carolinas in Docket 2011-
271-E. The 17% residential increase they are requesting is excessive and would be an undue burden
on their residential customers. Duke Energy received an approval of a rate increase from you in
January 2010 under Docket 2009-226-E. Please do not approve this current rate increase request.

Sincerely,

Melanie Wilson
Anderson, SC
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